WHO WE SERVED

Residential Treatment Facility for Adults
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the program’s largest age group
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and continuity of care.

unplanned transfers

you are flourishing!

Of patrticipants who discharged showed
iImproved scores at discharge, compared
to admission, on the Flourishing Scale, a
measure of self-reported psychological
well-being.

challenges we are
addressing together

Among Persons Served in RTFA
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what we learned

Participant and family feedback was very
positive. Opportunities for improvement
include discharge planning and step-
down options, along with referral review
and stronger coordination with

referral partners. Results will continue to
be monitored and used to guide
program improvements.

16 56%

MONTHS

average length of stay

GRADUATE

to lower level of care

graduations/
transitions

GRADUATED TO

56% LOWER LEVEL OF

CARE

TRANSITIONED TO
HIGHER LEVEL OF
CARE

0%

Most 2025 transitions were to
a lower level of care,
consistent with program goals

**the remaining 44% reflected other or unplanned
departures.

Our improvement focus: Helping more people remain
engaged through discharge planning and transition
successfully to their next level of support

satisfaction
at a glance

YOU said you are satisfied
with the services you receive

100%

Your FAMILIES and the people
who pay for your services agree!

2025 by the numbers




